Reporting tool to handle engagement and facts analyzed in real-time
e T

ASOLUTIONTO ¢

@

»
>

CONNECT ACCRUSS

-.I. " f

The key to making better decision
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Information is the key
to align with customers

It all starts with access to the information. That is why we
have established a tool that can retrieve and analyze
information in real-time.

Reasons
Why
Real-Time The Contribution

To The Technological Revolution

The right information is provided by asking the right people
the right questions related to your value proposition ongoing

Changes

Gap Analysis to focus on

rs the right problems
= " ﬂ Extends managements
“ reach to be close to
Prime-data analyzed ﬁ I customers experience
in real-time.
Availability to meet
targets and customers
needs
Customers experience Improve ROI from focus
on right problems and

Reduce resources and topics
process time

A tool easy delivering a
safe secure analysis in
real-time
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REAL-TIME

Gain information from questionnaires, automatically

@ analyzed with back.log and reports Easy as plug-and-play.

= Collect information in a uniform and structured manner
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EXTENDS MANAGEMENTS REACH

~ o 3 step method to real-time results with automated
analysis establishes exactly the right interactions and
. - reach
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EASY ACCESS TO PRIME DATA

B Address all customers from one e-mail and with a safe

| O gateway gain the information analyzed in real-time
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CLEAR COMMUNICATION

Convey the situation based on facts
Address the right topics

Focus on right areas

Waste no time
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Convey situations
based on facts

Gain alighment from customers

With real-time insight and facts gain the overview to focus on
initiatives that can improve and optimize performance

Align on a daily basis

Free resources alignment across business and countries ensure the
right information available at the right time to address the right
focus and scope

Accountable for satisfation

With a proven track record ensure your business is complying with
law and legislation
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